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(54) QUESTIONNAIRE SURVEY AGENT SYSTEM AND ITS METHOD 

(57)Abstract 

PURPOSE: To provide a service which mediates between a 
questionnaire requester and a questionnaire answerer and automatically 
deputizes for the questionnaire requester to make a questionnaire 
survey. 

CONSTITUTION: Information on a questionnaire requesting company and 
questionnaire answerers is registered in a data base in advance. When 
the requesting company makes a request, a retrieval device 1 1 performs 
retrieval from the data base 12, selects answerers meeting conditions, 
and send a questionnaire form to the terminal equipments (facsimile 
equipment, telephone set, etc.) 15-1, 15-2, and 15-3 through a network 
13. The retrieval device 11 automatically transfers answerers to the 
terminal equipment 14 of the requesting company. The retrieval of the 
answerers meeting the conditions and the setting of the questionnaire 
are automatically performed to save the labor for the questionnaire 
survey and keep the privacy of the answerers. 
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